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Küppersbusch-Kundendienst 
 
Zentrale Kundendienst- / Ersatzteilanforderung 
 
Deutschland: 
 
Küppersbusch Hausgeräte GmbH 
Küppersbuschstraße 16 
45883 Gelsenkirchen 
 
Telefon: 0209-401631 
Telefax: (0209) 4 01-7 14 / 7 15 
Internet: www.kueppersbusch.de 
 
Sie erreichen uns: 
Montag bis Donnerstag  von 8:30 Uhr bis 18:00 Uhr 
Freitag von 8:30 Uhr bis 17:00 Uhr 
 
Außerhalb der Dienstzeiten teilen Sie uns Ihre Wünsche bitte per 
Telefax oder Internet unter 
www.kueppersbusch.de mit. 
 
Österreich: 
 
Teka Austria GmbH 
Eitnergasse 13 
1230 Wien 
 
Telefon: (01) 8 66 80-15 
Telefax: (01) 8 66 80-50 
Internet: www.küppersbusch.at 
 
Sie erreichen uns: 
Montag bis Freitag von 8:00 bis 17:00 Uhr 
 
Außerhalb der Dienstzeiten teilen Sie uns Ihre Wünsche bitte per 
Telefax oder Internet unter 
www.kueppersbusch.at mit. 
 
Bitte beachten Sie: 
 
Damit unser Kundendienst Reparaturen sorgfältig vorbereiten und die 
benötigten Ersatzteile bereitstellen kann, benötigen wir bei Ihrer 
Kundendienstanforderung die folgenden Informationen: 
 

1. Ihre genau Anschrift 
2. Ihre Telefon- und ggf. Telefaxnummer 
3. Wann kann der Kundendienst Sie besuchen? 
4. Die genaue Gerätebezeichnung: Mod. und F.-Nr. (Typenschild 

und/oder Kaufbeleg zu Rate ziehen) 
5. Das Kaufdatum oder Lieferdatum 
6. Die genaue Beschreibung des Problems oder Ihres Service-

Wunsches 
 
Halten Sie zunächst bitte zusätzlich Ihren Kaufbeleg bereit. 
So helfen Sie uns, unnötigen Zeit- und Kostenaufwand zu vermeiden 
und auch für Sie effizienter zu arbeiten. 
 
 
 
 
 
 
 
 
 
 
 
 
 
Gelsenkirchen, im November 2010   
KÜPPERSBUSCH HAUSGERÄTE GmbH 
 
 

Garantiebedingungen 
 
Zusätzlich zu seinen Gewährleistungsansprüchen aus seinem Kaufvertrag 
mit dem Händler leisten wir dem Endabnehmer direkt Garantie für 
Küppersbusch-Hausgeräte. Der Umfang unserer Garantie wird 
nachstehend geregelt: 
 
1. Mängel am Gerät, die nachweislich auf einem Material- und/oder 

Herstellungsfehler beruhen, werden nach Maßgabe der folgenden 
Regelungen unentgeltlich behoben, wenn Sie uns unverzüglich nach 
Feststellung und innerhalb von 24 Monaten nach Lieferung an den 
ersten Endabnehmer angezeigt werden. Bei gewerblichem Gebrauch 
oder gleichzusetzender Beanspruchung beträgt die Garantiefrist 
lediglich 12 Monaten. Tritt der Mangel innerhalb von 6 Monaten ab 
Lieferung auf, wird vermutet, dass es sich um einen Material- oder 
Herstellungsfehler handelt. 

2. Für leicht zerbrechliche Teile, wie z. B. Glas, Kunststoff und 
Glühlampen, wird keine Garantie übernommen. Geringfügige 
Abweichungen von der Soll-Beschaffenheit, die für den Wert und die 
Gebrauchstauglichkeit des Geräts unerheblich sind, begründen keinen 
Garantienspruch. Ebenso wenig leisten wir Garantie bei Schäden aus 
chemischen und elektrochemischen Einwirkungen von Wasser sowie 
allgemein ungewöhnlichen Umweltbedingungen oder sachfremden 
Betriebsbedingungen oder wenn das Gerät mit ungeeigneten Stoffen in 
Berührung gekommen ist. Schließlich leisten wir auch keine Garantie, 
wenn Mängel am Gerät auf Transportschäden, die nicht von uns zu 
vertreten sind, auf nicht fachgerechte Installation und Montage, auf 
Fehlgebrauch, auf mangelnde Pflege oder auf Nichtbeachtung der 
Bedienungs- oder Montagehinweise zurückzuführen sind. Der 
Geräteanspruch erlischt, wenn Reparaturen oder Eingriffe in das Gerät 
von Personen vorgenommen werden, die hierzu nicht von uns 
ermächtigt sind, oder wenn unsere Geräte mit Ersatzteilen, 
Ergänzungs- oder Zubehörteilen versehen werden, die keine 
Originalteile sind, und dadurch ein Defekt verursacht wurde. 

3. Unsere Garantieleistung besteht darin, dass wir nach unserer Wahl 
entweder mangelhafte Teile unentgeltlich instand setzen oder durch 
einwandfreie Teile ersetzen. Instandsetzungen werden nach Möglichkeit 
am Aufstellungsort vorgenommen. Zur Reparatur anstehende Geräte 
sind so zugänglich zu machen, dass uneingeschränkt Handhabung, 
Ausbau und Einbau durch die Techniker möglich ist und keine 
Beschädigungen an Möbeln, Bodenbelag etc. entstehen können. Bei 
Geräten, die nicht nach unseren Einbaurichtlinien montiert sind werden 
die anfallenden Zusatzleistungen in Rechnung gestellt. In jedem Fall der 
Inanspruchnahme von Garantieleistungen ist der Kaufbeleg vorzulegen 
und das Kauf – und – soweit hiervon abweichend – das Lieferdatum 
nachzuweisen. Ersetzte Teile gehen in unser Eigentum über. 

4. In Fällen, in denen die Nachbesserung fehlschlägt oder von uns 
abgelehnt wird, liefern wir innerhalb der oben genannten Garantiezeit 
auf Wunsch des Endabnehmers kostenfrei gleichwertigen Ersatz. 

5. Garantieleistungen bewirken weder eine Verlängerung der Garantiefrist 
noch setzen sie eine neue Garantiefrist in Lauf. Die Garantiefrist für 
eingebaute Ersatzteile endet mit der Garantiefrist für das ganze Gerät. 

6. Weitergehende oder andere Ansprüche, insbesondere solche auf 
Ersatz außerhalb des Gerätes entstandener Schäden, sind – mit 
Ausnahme der Haftung für Schäden aus der Verletzung des Lebens, 
des Körpers oder der Gesundheit, die auf einer fahrlässigen 
Pflichtverletzung von uns oder einer vorsätzlichen oder fahrlässigen 
Pflichtverletzung unserer Erfüllungsgehilfen beruhen – ausgeschlossen. 

 
Diese Garantiebedingungen gelten grundsätzlich nur für  in Deutschland 
gekaufte Geräte. Soweit wir in dem entsprechenden Land über ein 
Kundendienstnetz verfügen, gelten diese Garantiebedienungen auch für ins 
Ausland verbrachte Geräte, vorausgesetzt sie weisen die technischen 
Voraussetzungen, wie z. B. Spannung, Frequenz, Gasart, für das 
entsprechende Land auf und sind für die jeweiligen Klima- und 
Umweltschutzbedingungen geeignet. Für im Ausland gekaufte Geräte 
gelten die von unserer jeweils zuständigen Auslandsgesellschaft oder 
Landsvertretung herausgegebenen Garantiebedingungen, die über 
Fachhändler oder direkt bei unserer Auslandsgesellschaft oder 
Landesvertretung angefordert werden können. 
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INTRODUCTION
Thank you for choosing the automatic coffee and cappuccino maker.
We hope you enjoy using your new appliance. 
Take a few minutes to read these instructions. 
This will avoid all risks and damage to the machine. 

Symbols used in these instructions
Important warnings are identified by these symbols.  
These warnings must absolutely be respected.
Failure to observe the instructions could result in electric shock, serious
injury, burns, fire or damage to the appliance.

Danger!
Failure to observe the warning could result in possibly life threatening in-
jury from electric shock. 

Important!
Failure to observe the warning could result in injury or damage to the ap-
pliance. 

Danger of burns!
Failure to observe the warning could result in scalds or burns.

N.B.:
This symbol identifies important advice or information for the user. 

Letters in brackets
The letters in brackets refer to the legend in the Description of the Appliance
on page 3. 

Troubleshooting and repairs
In the event of problems, first try and resolve them following the informa-
tion given in the sections "Displayed messages" and "Troubleshooting". 
If this does not resolve the problem or you require further information, you
should consult Customer Services by calling the number given on the "Cu-
stomer Service" sheet. 
If your country is not among those listed on the sheet, call the number
given in the guarantee. 
If repairs are required, contact Customer Services only.  
The addresses are given in the guarantee certificate provided with the ma-
chine. 

SAFETY
Fundamental safety warnings

Important! This is an household appliance only. 
It is not intended to be used in: 
• staff kitchen areas in shops, offices and other working environments; 
• farm houses; 
• by clients in hotels, motels and other residential type environments; 
• bed and breakfast type environments.

Danger! This is an electrical appliance and may cause electric
shock. 
You should therefore respect the following safety warnings:
• Never touch the appliance with damp hands. 
• Never touch the plug with damp hands. 
• Make sure the socket used is freely accessible at all times, enabling the

appliance to be unplugged when necessary. 
• Unplug directly from the plug only. Never pull the power cable as you

could damage it.
• To disconnect the appliance completely, place the main switch (A23) on

the side of the appliance in the 0 position.
• If the appliance is faulty, do not attempt to repair. 

Turn it off using the main switch (A19), unplug from the mains socket
and contact Customer Services. 

• If the plug or power cable is damaged, it must be replaced by customer

services only to avoid all risk. 

Important! Keep all packaging (plastic bags, polystyrene foam)
away from children. 

Important! The appliance is not intended for use by persons (inclu-
ding children) with reduced physical, sensory or mental capabilities, or lack of
experience and knowledge, unless they have been given supervision or in-
struction concerning use of the appliance by a person responsible for their
safety. 
Children must be supervised to ensure they do not play with the appliance.

Danger of burns! This appliance produces hot water and steam
may form while it is in operation.  
Avoid contact with splashes of water or hot steam.  Use knobs and handles.  

Important! Do not grasp the coffee maker when it is out of the ca-
binet.  Do not rest recipients containing liquids or inflammable or corrosive
materials on top of the appliance. Place the accessories required to make
the coffee (the measure for example) in the special holder.  Do not rest large
objects which could obstruct movement or unstable objects on the ap-
pliance.

Amportant! Do not use the appliance when extracted. Make sure the
appliance is inactive before extracting it. The only exception is adjusting
the coffee mill which must be done with the machine out (see the section
"Adjusting the coffee mill").

N.B.! Use original or manufacturer recommended accessories and
spare parts only. 

Designated use
This appliance is designed and made to prepare coffee and heat drinks. All
other use is considered improper. This appliance is not suitable for com-
mercial use. The manufacturer is not liable for damage deriving from im-
proper use of the appliance. This appliance can be installed over a built-in
oven if the latter is fitted with a cooling fan at the rear  power: 3 kW).

Instructions
Read these instructions carefully before using the appliance.
• Keep these instructions
• Failure to respect these instructions may result in burns or damage to

the appliance.
The manufacturer is not liable for damage deriving from failure to re-
spect these instructions. 

N.B.! The appliance has a cooling fan.  This comes on whenever
coffee, steam or hot water is delivered.  After several minutes, the fan goes
off automatically. 

DESCRIPTION
Description of the appliance
(page 3 -  A )
A1. Cup tray
A2. Service door 
A3. Coffee guide
A4. Coffee grounds container
A5. Infuser
A6. Led
A7. Control panel 
A8. Hot water and steam nozzle
A9.  Water tank 
A10. Coffee spout (adjustable height)
A11. Drip tray
A12. Bean container lid
A13. Container for coffee beans
A14. Grinding adjustment knob
A15. Pre-ground coffee funnel door
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A16. Compartment for measure
A17. Pre-ground coffee funnel
A18. Power cable
A19. Main switch
A20. Tray
A21. On/stand-by button
A22. IEC connector

Description of milk container and accessories
(page 3 - B)
B1. Frothed milk regulator
B2. Milk container handle
B3. CLEAN button
B4. Milk intake tube
B5. Frothed milk spout
B6. Milk frother 
B7. Hot water spout
B8. Measure
B9. Water softener filter (if present)

Description of control panel
(page 3 - C)

N.B.! A light touch is enough to activate the icon.

C1. Display: guides the user in using the appliance.
C2. icon to deliver a cup of coffee 
C3. icon to deliver two cups of coffee
C4. icon to select the type of coffee (espresso, small cup, medium

cup, large cup, mug)
C5. icon : to perform a brief rinse to heat the infuser.
C6. icon to deliver hot water
C7. icon to select the coffee taste
C8/C11 icons to scroll forwards or backwards through the menu

and display the various modes
C9. ESC icon to exit the selected mode 
C10. M icon to activate or deactivate menu parameter setting mode
C12. OK icon to confirm the selected function
C13. icon to deliver cappuccino

PRELIMINARY CHECKS
Controls after transport
After removing the packaging, make sure the product is complete and un-
damaged and that all accessories are present.
Do not use the appliance if it is visibly damaged.  
Contact Customer Services. 

Installing the appliance

Attenzione!
When installing the appliance, respect the following safety warnings:
• Installation must be performed by a qualified professional in com-

pliance with legislation in force in the country of installation (see Built-
in installation). 

• The packing elements (plastic bags, polystyrene foam, etc.) should be
kept out of reach of children.

• Do not install the appliance in rooms where the temperature may drop
to 0°C or lower. 

• Customise the water hardness as soon as possible following the in-
structions in the "Setting water hardness" section.

Connecting the appliance

Danger! Check that the mains power supply voltage corresponds
to the value indicated on the appliance rating plate.
Connect the appliance to an efficiently earthed and correctly installed soc-

ket with a minimum current rating of 10A only.
If the power socket does not match the plug on the appliance, have the soc-
ket replaced with a suitable type by a qualified professional. 
To comply with safety directives, an omnipolar switch with a minimum con-
tact distance of 3 mm must be installed. 
Do not use multiple sockets or extensions. 

To learn to use the appliance correctly, the first time you use it follow the
detailed instructions in the following sections. 

Important!  Safety cutout devices must be included in the mains
power supply in compliance with the installation regulations in the country
concerned. .

AUTOMATIC CUP TRAY LIGHT
When the appliance is turned on, the led (A6) automatically light up the
spout and cup tray. 
The lights stay on until the appliance is turned off. 
While coffee, steam or hot water is being delivered, the cooling fan comes
on.  
At the end of the function, the cooling fan remains on to avoid condensa-
tion forming inside the cabinet. After several minutes, the fan goes off au-
tomatically.

N.B.:  The appliance also completes this cycle if switched off by pres-
sing On/stand-by button (A21) (fig. 1).

Important! Do not look at the lights directly or using an optical in-
strument. 
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BUILT-IN INSTALLATION
Verify the minimum measurements required for correct installation of the
appliance. 
The coffee maker must be installed in a column and the column must be fir-
mly fixed to the wall with commercially available brackets. 

Important:
• Important: all installation or maintenance operations must be perfor-

med with the appliance disconnected from the mains electricity sup-
ply.

• Kitchen furniture in direct contact with the appliance must be heat re-
sistant (65°C min).

• To guarantee correct ventilation, leave a gap at the bottom of the cabi-
net (see measurements in figure).
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x 16  x 2 

approx. 350mm

x 1 

x 4

x 4

560 + 1 mm

Position the rails on the sides of the cabinet as shown in the figure.  Fix
with the screws supplied, then extract them completely. If the coffee maker
is installed over a warmer drawer, use the top surface of this as a reference
to position the rails. 
In this case, there will be no surface to rest the rails on.

Fix the power cable with the clip to avoid it tangling when the appliance is
inserted or extracted.  
The power cable must be long enough to allow the appliance to be
extracted from the cabinet to fill the coffee beans container.  
The appliance must be earthed in compliance with legislation.  
Electrical connections must be performed by a qualified electrician in
compliance with the manufacturer's instructions and legislation in
force in the country of installation.  
The electrical socket must be accessible. 

Position the appliance on the rails, making sure the pins are correctly in-
serted in the housings, then fix it with the screws supplied. 

If necessary, correct alignment of the appliance by positioning the spacers
supplied under or at the sides of the support. 
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USING THE APPLIANCE FOR THE FIRST
TIME
• Coffee has been used to factory test the appliance and it is therefore

completely normal for there to be traces of coffee in the mill.
The machine is, however, guaranteed to be new. 

• You should customise water hardness as soon as possible following the
instructions in the "Setting water hardness" section.

1. Connect the appliance to the mains electricity supply and press the
main switch (A19). 

2. Set the required language. 
To set the language, use the        icons (C8 e C11) to choose the re-
quired language (fig. 2). When the message "PRESS OK TO CHOOSE
ENGLISH" is displayed, press the OK icon (C12) (fig. 3) for 3 seconds
until "ENGLISH INSTALLED" is displayed. If you set the wrong language,
follow the instructions in the "Setting the language" section. If your lan-
guage is not available, select one from those displayed.  The instruc-
tions refer to the English version. Then follow the instructions
displayed:
Then follow the instructions displayed:

3. After 5 seconds, the appliance displays "FILL TANK". Extract the water
tank (fig. 4), rinse and fill with fresh water without exceeding the MAX
line. Replace and push as far as it will go.  A water softener filter can
be installed in the tank. 

4. Place a cup under the hot water spout (fig. 5). (If the hot water spout
is not inserted, the appliance displays "INSERT WATER SPOUT". Attach
it as shown in figure 4. Press the OK icon (C12) (fig. 3) and after a few
seconds a little water comes out of the spout. (Delivery stops automa-
tically). 

5. The machine now displays "TURNING OFF PLEASE WAIT" and goes off. 
6. Extract the appliance by pulling it out using the handles (fig. 7). Open

the lid and fill the container with coffee beans, then close the lid and
push the appliance in. 
The coffee maker is now ready for normal use.

Important! Never introduce pre-ground coffee, freeze dried coffee,
caramelised beans or anything else which could damage the appliance.

N.B.! When using the appliance for the first time, you need to make
4-5 cups of coffee and 4-5 cappuccinos before the appliance gives sati-
sfactory results.

N.B.! Each time you turn the coffee maker on by the main switch
(A19), it performs a SELF-DIAGNOSIS cycle and then goes off. To turn it on
again, press the On/stand-by button (A21) (fig. 1)

Installing the filter
Some models are fitted with a water softener filter to improve the quality of
the water used and extend the working life of the appliance.  
To install, proceed as follows:
1. Remove the filter (B9) from the packaging;
2. Slide the date indicator pointer (see fig. 30) until the months of use are

displayed.

N.B.! The filter lasts about two months if the appliance is used nor-
mally. If the coffee maker is left unused with the filter installed, it will
last a maximum of three weeks.

3. Fill the tank with a little water up to the level shown in the figure: 

4. Insert the filter in the water tank and press it until it touches the bottom
of the tank (see fig. 30);

5. Fill the water tank and place it in the coffee maker, then insert the hot
water spout (B7) (fig. 5).

6. Position a container under the spout (fig. 6) (min. capacity: 100 ml).

N.B.! When you install the filter, you must notify the appliance of its
presence.

7. Press the M icon (C10) (fig. 15) to enter the menu.
8. Press the         icons (C8) and (C11) until "INSTALL FILTER" is displa-

yed
9. Press the OK icon (C11).
10. The message "INSTALL FILTER PLEASE CONFIRM" is displayed.
11. Press the OK icon (C12) to confirm the selection (or ESC (B9) to can-

cel). "HOT WATER PRESS OK" is displayed.
12. Press the OK icon (C12) again. The appliance begins delivering hot

water and the message "PLEASE WAIT... " is displayed. 
When delivery stops, the appliance automatically displays the basic
modes set again.

N.B.! The appliance may request the operation to be repeated a num-
ber of times until the air is completely elminated from the hydraulic circuit. 

Replacing the filter ("Filter reset")
When "REPLACE FILTER" is displayed or after 2 months of use (see date in-
dicator), the filter must be replaced:
1. Remove the exhausted filter.
2. Remove the new filter from the packaging.
3. Slide the pointer of the date indicator (see fig. 30) until the months of

use are displayed (the filter lasts about 2 months);
4.   Insert the filter in the water tank and press it until it touches the bottom

of the tank (see fig. 30);
5. Fill the water tank and place it in the coffee maker, then insert the hot

water spout (B7) (fig. 6).
6. Position a container under the spout (min. capacity: 100 ml).
7. Press the M icon (C10) to enter the menu. 
8. Press the           icons (C8) and (C11) until "FILTER RESET" is displa-

yed;
9. Press the OK icon (C12).
10. The message "FILTER RESET CONFIRM" is displayed.
11. Press the OK icon (C12) to confirm the selection (or ESC (C9) to can-

cel). "HOT WATER PRESS OK" is displayed.
12. Press the OK icon (C12) again. The appliance begins delivering hot

water and the message "PLEASE WAIT..." is displayed. 
When delivery stops, the appliance automatically displays the basic
modes set again. 

Removing the filter
To use the appliance without a filter, you must remove it and notify the ap-
pliance of its removal as follows:
1. Press the M icon (C10) to enter the menu.
2. Press the           icons (C8) and (C11) until "INSTALL FILTER*" is displayed.
3. Press the OK icon (C12). The message "INSTALL FILTER* CONFIRM" is di-

splayed.
4. Press the M icon (C10)
5. The message "INSTALL FILTER" is displayed.
5. Press the M icon (C10) or ESC icon (B9) to exit the menu. 

The appliance automatically displays the basic modes set again. 

N.B.! Use the filters recommended by the manufacturer only. Use of
unsuitable filters could damage the appliance. 

TURNING ON AND HEATING UP
Each time the appliance is turned on, it performs an automatic preheat and
rinse cycle which cannot be interrupted. 
The appliance is ready for use only after completion of this cycle. 

Danger of burns! During rinsing, a little hot water flows from the
coffee spouts. 

To turn the appliance on, press the On/stand-by button (A21) (fig. 1). The
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message "HEATING UP... PLEASE WAIT" is displayed.
When heating is complete, the message changes to "RINSING"; 
The appliance is at temperature when the message "MEDIUM CUP NOR-
MAL TASTE" is displayed.  
If no icon is pressed within about 2 minutes, the time (if set, see the "Set-
ting the clock" section) is displayed. 
If the time has not been set, the appliance displays the last functions set.
When any icon is pressed, "MEDIUM CUP NORMAL TASTE" is displayed
again. 
The appliance is ready to make coffee again. 

MAKING COFFEE USING COFFEE BEANS
1. The appliance is preset to make coffee with a normal taste.  

You can also choose coffee with an extra-mild, mild, standard, strong
or extra-strong taste. There is also a pre-ground coffee option.  
To choose the required taste, press more times the       icon (C7) (fig.
8). 
The required coffee taste is displayed.  

2. Place 1 cup under the spouts to make 1 coffee (fig. 9) or 2 cups for 2
coffees (fig. 9). Lower the spouts as near as possible to the cup for a
creamier coffee (fig. 10). 

3. Press the        icon (C4) (fig. 11)  to select the type of coffee: espresso,
small cup, medium cup, large cup, mug.  
Press the      icon (C2) (fig. 12) if you want to make a coffee and the

icon (C3) (fig. 13) if you want to make 2 coffees.          
To change the quantity of coffee the appliance delivers automatically
into the cup, proceed as described in the following section.
The appliance now grinds the beans and starts delivering the coffee
into the cup.
Once the set amount of coffee has been delivered, the machine stops
delivery automatically and expels the exhausted waste coffee into the
waste coffee container. 

4. After a few seconds, the appliance is ready for use again.  
5. To turn the appliance off, press the On/stand-by button (A21) (fig. 1). 

(Before going off, the appliance performs an automatic rinse cycle. Take
care to avoid scalds).   

NOTE 1: If the coffee is delivered a drop at a time or not at all, see the "Ad-
justing the coffee mill" section.
NOTE 2: If the coffee is delivered too fast and the cream is not satisfactory,
see the "Adjusting the coffee mill" section.
NOTE 3: Tips for a hotter coffee: 
• When you turn the appliance on, if you want to make a short coffee

(less than 60 cc), rinse the cups with hot water to preheat the cups.
• If more than 2/3 minutes have passed since the last coffee was made,

before requesting another coffee, you must preheat the infuser by pres-
sing the       button (C5). 
Deliver the water into the underlying drip tray or alternatively use this
water to fill (and then empty) the cup to be used for the coffee, so as
to preheat it.

• Unless preheated, do not use excessively thick cups as they will ab-
sorb too much heat.

• Preheat the cups by rinsing them with hot water.
NOTE 4: While the appliance is making coffee, delivery can be interrupted
at any moment by pressing the previously selected icons (C2)         or     
(C3).
NOTE 5: As soon as delivery is finished, to increase the quantity of coffee
in the cup, just keep pressing the previously selected icon within 3 seconds
after delivery has finished. 
NOTE 6: When the appliance displays "FILL TANK", fill the tank with water
or the appliance will not deliver coffee. 
(It is normal for there to be a little water left in the tank).
NOTE 7: After about 14 single (or 7 double) coffees, the appliance displays
"EMPTY WASTE COFFEE CONTAINER". Even if not full, the empty waste cof-
fee container message is displayed 72 hours after the first coffee has been
delivered. For the 72 hours to be calculated correctly, the machine must
never be turned off with the main switch in the 0 position.
To clean, open the service door on the front of the appliance by pulling the
spout (fig. 16), extract the drip tray (fig. 17) and clean.

When cleaning, always extract the drip tray completely. 

Important! When extracting the drip tray, the waste coffee contai-
ner MUST always be emptied. If this is not done, the machine may be clog-
ged. 

NOTE 8: Never extract the water tank while the machine is delivering cof-
fee.  
If it is removed, it will not be possible to make the coffee and the appliance
will display "GROUND TOO FINE ADJUST MILL and INSERT WATER SPOUT
AND PRESS OK".
To use the appliance again, insert the hot water spout (fig. 5) if not already
in position, then press the OK icon (C12) and deliver water from the spout
for a few seconds.

N.B.: The coffee maker may request the operation to be repeated a
number of times until the air is completely elminated from the hydraulic
circuit. 

N.B.: if this operation is not performed correctly or if the machine
is turned off, the basic modes may be displayed, although the problem is
in fact still present. 

CHANGING THE QUANTITY OF COFFEE IN
THE CUP 
The appliance is set by default to automatically make the following types of
coffee:
• espresso
• small cup
• medium cup
• large cup
• mug
To change the quantity, proceed as follows:
• Press the M icon (C10) to enter the menu (fig. 15). Press the         icons

(C8) and (C11) (fig. 2) until "PROGRAM COFFEE" is displayed. 
• Press the OK icon (C12). The message "PROGRAM COFFEE ESPRESSO"

is displayed.
• Select the type of coffee you want to change by pressing the          icons

(C8) and (C11). 
• Press the OK icon (C12) to confirm the type of coffee you want to make.
• Use the          icons (C8) and (C11) to change the quantity of coffee.  

The progress bar shows the quantity of coffee selected.
• Press the OK icon (C12) again to confirm (or the ESC icon (C9) (fig. 18)

to cancel the operation).
• Press the ESC icon (C9) to exit the menu.
The appliance is now reprogrammed with the new settings and is ready.

ADJUSTING THE COFFEE MILL
The coffee mill is preset in the factory and should not require adjusting.
However, if after making the first few coffees you find that delivery is either
too fast or too slow (a drop at a time), this can be corrected by adjusting
the grinding adjustment knob (fig. 14).  
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Important! The grinding adjustment knob must only be turned
when the coffee mill is in operation. 

For slower delivery and creamier coffee, turn one
click anticlockwise (finer pre-ground coffee).
For faster delivery (not a drop at a time), turn one
click clockwise (coarser pre-ground coffee).

MAKING COFFEE USING PRE-GROUND
COFFEE
• Press the           icon (C7) (fig. 8) to select the pre-ground coffee fun-

ction.
• Extract the machine by pulling it outwards using the handles (fig. 7). 
• Lift the central lid, place one measure of pre-ground coffee in the fun-

nel (fig. 19), push the appliance in then proceed as described in the
section "Making coffee using coffee beans". 
N.B.: You can make just one coffee at a time by pressing the        icon
(C2). 

• After using the machine with pre-ground coffee, to go back to making
coffee using beans, deactivate the pre-ground coffee function by pres-
sing the         icon (C7).

NOTE 1: Never introduce pre-ground coffee when the machine is off or it
could spread through the inside of the appliance. 
NOTE 2: Never add more than 1 measure, otherwise the appliance will not
make the coffee.
NOTE 3: Use the measure provided only. 
NOTE 4: Introduce only pre-ground coffee for espresso coffee machines
into the funnel.
NOTE 5: If more than one measure of pre-ground coffee is used and the fun-
nel clogs, push the coffee down with a knife (fig. 21) then remove and clean
the brewing unit and machine as described in the "Cleaning the brewing
unit" section. 

DELIVERING HOT WATER
• Always make sure the appliance is ready.
• Make sure the hot water spout is in place (fig. 5).
• Position a container under the spout (fig. 6).
• Press the       icon (C6) (fig. 20). 

The appliance displays: "HOT WATER PRESS OK". 
• Press the OK icon (C12) again and hot water is delivered from the water

spout  into the container underneath.  
You should not deliver hot water for more than 2 minutes at a time.

• To interrupt, press the        icon (C6) or the ESC icon (C9). 
The appliance stops delivery once the set quantity is reached. 

CHANGING THE QUANTITY OF HOT
WATER
The machine is set by default to automatically delivery 150 ml of hot water. 
To change these quantities, proceed as follows:
• Place a container underneath the water spout (fig. 6).
• Press the M icon (C10) to enter the menu (fig. 15) or press the          

icons (C8) and (C11) (fig. 2) until "PROGRAM HOT WATER" is displa-
yed.

• Press the OK icon (C12) to confirm.
• Select the required quantity of water by pressing the         icons (C8)

and (C11).  
The progress bar shows the quantity of water selected. 

• Press the OK icon (C12) to confirm or the ESC icon (C9) (fig. 18) to can-
cel the operation.

• Press the ESC icon (C9) to exit the menu.

• The appliance is now reprogrammed with the new settings and is ready.

MAKING CAPPUCCINO

N.B.: Set the quantity of coffee you want to use to make the cap-
puccino in the "Program cappuccino" function in the menu.

• Select the taste of the coffee you want to use to make the cappuccino
by pressing the        icon (C7) (fig. 8).

• Remove the lid of the milk container.
• Fill the container with about 100 grams of milk for each cappuccino to

be prepared (fig. 23). Never exceed the MAX level (corresponding to
about 750 ml) marked on the jug.
You should ideally use skimmed or semi-skimmed milk at refrigerator
temperature (about 5°C).

• Make sure the intake tube is correctly inserted in the rubber washer
(fig. 24) then replace the milk container lid. 

• Position the frothed milk regulator (B1) between the words CAPPUC-
CINO and CAFFELATTE printed on the milk container lid.  
The quality of froth can be adjusted by moving the frothed milk regu-
lator towards the word CAFFELATTE for a denser froth.  
Moving it towards the word CAPPUCCINO obtains a less dense froth.

• Remove the hot water spout  and attach the milk container to the noz-
zle (fig. 25).

• Position the milk tube as shown in fig. 26 and then place a sufficiently
large cup under the coffee and milk spouts.

• Press the         icon (C13). "CAPPUCCINO..." is displayed and after a few
seconds, frothed milk flows out of the milk spout into the cup below.
(Delivery stops automatically).

• The appliance delivers the coffee.
• The cappuccino is now ready. Sweeten to taste and, if desired, sprin-

kle the froth with a little cocoa powder.
NOTE 1: While making cappuccino, the flow of frothed milk or coffee can
be interrupted by pressing the        icon (C13).
NOTE 2: If the milk in the container finishes while delivering frothed milk,
remove the container and add milk. Then re-attach it and press the         icon
(C13) to request cappuccino again.  
NOTE 3: To ensure the complete cleanliness and hygiene of the milk frother,
always clean the circuits in the milk container lid after making cappuccino.
"PRESS CLEAN!" flashes on the display.
• Place a recipient under the milk spout (fig. 26).
• Press the CLEAN button on the lid (B3) and hold down for at least 8 se-

conds (fig. 26) to start the cleaning function. The appliance displays
the message "CLEANING" above a progressive bar.   
You should not release the CLEAN button until the bar is complete in-
dicating that cleaning is concluded.  
When the CLEAN button is released, the function stops. 
After cleaning, remove the milk container and place in the refrigerator.
The milk should not be left out of the refrigerator for more than 15 mi-
nutes.

NOTE 4: To change the quantity of coffee or frothed milk the appliance de-
livers automatically into the cup, proceed as described in the section "Chan-
ging the quantity of milk and coffee for cappuccino". 

CHANGING THE QUANTITY OF MILK AND
COFFEE FOR CAPPUCCINO
The appliance is set by default to automatically deliver a standard cappuc-
cino. 
To change these quantities, proceed as follows:

"Less dense"
froth 

NO froth

"Denser" froth 

frothed milk 
regulator
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Changing the quantity of milk
• Fill the container with milk up to the maximum level indicated on the

container.
• Press the M icon (C10) to enter the menu (fig. 15), then press the

icons (C8) and (C11) (fig. 2) until "PROGRAM CAPPUCCINO" is
displayed. 

• Press the OK icon (C12) to confirm. "PROGRAM MILK" is displayed.
• Press the OK icon (C12) again.
• Select the quantity of milk required by pressing the            icons (C8)

and (C11).  The progress bar shows the quantity of milk selected. 
• Press the OK icon (C12) to confirm (or the ESC icon (C9) (fig. 18) to

cancel the operation).
• Press the ESC icon (C9) to exit the menu.

Changing the quantity of coffee
• Press the M icon (C10) to enter the menu (fig. 15) or press the          

icons (C8) and (C11) (fig. 2) until "PROGRAM CAPPUCCINO" is displa-
yed. 

• Press the OK icon (C12) to confirm then the           icons (C8) and (C11)
(fig. 2) until "COFFEE FOR CAPPUCC." is displayed.

• Press the OK icon (C12) again.
• Select the quantity of coffee required by pressing the          icons (C8)

and (C11).  The progress bar shows the quantity of coffee selected. 
• Press the OK icon (C12) to confirm (or the ESC icon (C9) (fig. 18) to

cancel the operation.
• Press the ESC icon (C9) to exit the menu.

CLEANING AND MAINTENANCE

Danger! Before performing any cleaning operations, the machine
must be turned off by pressing the main switch (A19) and unplugged from
the mains power supply. Never immerse the coffee maker in water.

Do not use solvents or abrasive detergents to clean the coffee maker. A soft
damp cloth will suffice. None of the components of the appliance can be wa-
shed in a dishwasher with the exception of the milk container.

Cleaning the coffee maker
The following parts of the machine must be cleaned regularly:
• Coffee grounds container (A4).
• Drip tray (A11).
• Water tank (A9).
• Coffee spouts (A10). 
• Pre-ground coffee funnel (A17). 
• Inside of the machine, accessible after opening the service door (A2).
• Infuser (A5).

Cleaning the coffee grounds container
When "EMPTY GROUNDS CONTAINER" is displayed, the grounds container
must be emptied and cleaned. 
Until the grounds container has been cleaned, the appliance continues to di-
splay the message and coffee cannot be made. 
To clean:
• Open the service door (A2) on the front of the appliance (fig. 16), ex-

tract the drip tray (A11) (fig. 17), empty and clean. 
• Empty the grounds container and clean thoroughly to remove all resi-

dues left on the bottom. 

Important! When removing the drip tray, the grounds container
must be emptied, even if it is not completely full. If this is not done, when
you make the next coffees, the grounds container may fill up more than ex-
pected and clog the machine. 

Cleaning the drip tray

Important! If the drip tray is not emptied regularly, the water could
overflow from the edge and seep inside or around the coffee maker. This

could damage the appliance and cabinet. 

The drip tray is fitted with a level indicator (red) showing the level of water
it contains (fig. 28). Before the indicator protrudes from the cup tray, the
drip tray must be emptied and cleaned.  
To remove the tray:
1. Open the service door (A2) (fig. 16).
2. Remove the drip tray (A11) and the grounds container (A4) (fig. 17).
3. Empty the drip tray and grounds container and wash them.
4. Replace the drip tray complete with grounds container.
5. Close the service door.

Cleaning the water tank
1. Clean the water tank (A9) regularly (about once a month) with a damp

cloth and a little mild washing up liquid. 
2. Clean to remove all washing up liquid residues, then rinse the water

tank thoroughly.

Cleaning the spouts
1. Clean the coffee spout nozzles (A10) periodically using a sponge or

cloth (fig. 29).
2. Check regularly that the holes in the coffee spout are not blocked. 

If necessary, remove coffee deposits with a toothpick (fig. 27).

Cleaning the pre-ground coffee funnel
• Check regularly (about once a month ) that the pre-ground coffee fun-

nel (A17) is not blocked.  
If necessary, remove coffee deposits with a knife (fig. 21). 

Cleaning the inside of the coffee maker
1. Check regularly (about once a week) that the inside of the appliance is

not dirty.  
If necessary, remove coffee deposits with a knife and a sponge. 

2. Remove the residues with a vacuum cleaner (fig. 31).

Cleaning the infuser
The infuser (A5) must be cleaned at least once a month.

Important! The infuser (A5) must not be removed when the ap-
pliance is on. Do not attempt to use force to remove the infuser as this
could damage the coffee maker. 

1. Make sure the machine is correctly turned off (see "Turning the ap-
pliance off"). 

2. Open the service door (A2) (fig. 16).
3. Remove the drip tray (A11) and grounds container (fig. 17).
4. Press the two red release buttons inwards and at the same time pull the

infuser outwards (fig. 32).

Important! Do not use washing up liquid to clean the infuser. It
would remove the lubricant applied to the inside of the piston, causing the
infuser to seize up and become unusable. 

5. Soak the infuser in water for about 5 minutes, then rinse under the tap. 
6. After cleaning, replace the infuser (A5) by sliding it onto the internal

support and pin at the bottom, 
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then push the PUSH symbol fully in until it clicks into place.

N.B.!  If the infuser is difficult to insert, you must first adapt it to
the right dimensions by pressing it forcefully from the bottom and top as
shown in the figure. 

7. Once inserted, make sure the two red buttons have snapped out.
8. Replace the drip tray (A11) and grounds container.
9. Close the service door (A2).

Cleaning the milk container

Important! Always clean the tubes inside the milk container (B)
when you prepare milk. If there is still milk in the container, do not leave it
out of the refrigerator for longer than strictly necessary. Clean the contai-
ner each time you prepare milk as described in Note 3 in the section "Ma-
king cappuccino". 
1. Turn the milk container lid clockwise then remove it. 
2. Remove the milk spout and intake tube.

3. Remove the frothed milk regulator by pul-
ling it outwards.

4. Wash all the components thoroughly with
hot water and mild washing-up liquid.
Make sure there are no milk residues left
inside the holes and the groove on the fine
end of the frothed milk regulator. 

5. Check that the intake tube and spout are
not clogged with milk residues.

6. Replace the frothed milk regulator, milk
spout and intake tube.

7. Replace the milk container lid.

CHANGING AND SETTING
MENU PARAMETERS
When the appliance is ready, you can use the internal menu to modify the
following parameters and functions:
• Choose language
• Shut-off time
• Set clock
• Start time
• Auto-start 
• Temperature
• Water hardness
• Program coffee

• Program cappuccino
• Program water
• Descale
• Reset to default
• Statistics
• Install filter
• Reset filter
• Buzzer

Setting the language
To change the language on the display, proceed as follows:
• Press the M icon (C10) to enter the menu. "CHOOSE LANGUAGE" is di-

splayed. 
• Press the OK icon (C12).
• Press the         icons (C8) and (C11) until the required language is di-

splayed. 
• Press the OK icon (C12) to confirm.
• Press the ESC icon (C9) to exit the menu.

N.B.! If you choose the wrong language, you can access the menu di-
rectly to modify the parameter. 

• Press the M icon button (C10) for at least 7 seconds until the appliance
displays the various languages. 

• Choose the required language as described in the section "Using the
appliance for the first time".

Changing the length of time the appliance remains
on
The appliance is set by default to go off automatically 30 minutes after the
last coffee has been made. To change this interval (max. 120 min), proceed
as follows:
• Press the M icon (C10) to enter the menu and then the           icons (C8)

and (C11) until "SHUT-OFF TIME" is displayed. 
• Press the OK icon (C12) to confirm.
• Press the           icons (C8) and (C11) to set the time after which the ap-

pliance will go off (after 1/2 hour, 1 hour, 2 hours). 
• Press the OK icon (C12) to confirm.
• Press the ESC icon (C9) to exit.

Setting the clock
• Press the M icon (C10) to enter the menu and then the         icons (C8)

and (C11) until "SET CLOCK" is displayed. 
• Press the OK icon (C12).
• Use the        icons (C8) and (C11) to set the hour, then press the OK

icon (C12) to confirm.
• Use the         icons (C8) and (C11) to set the minutes, then press the

OK icon (C12) to confirm.
• Press the ESC icon (C9) to exit the menu.

Setting auto-start time
This function programmes the time the machine will come on automati-
cally. 
• Make sure the clock on the appliance has been set.
• Press the M icon (C10) to enter the menu and then the          icons (C8)

and (C11) until "START TIME" is displayed. 
• Press the OK icon (C12).
• Use the           icons (C8) and (C11) to set the auto-start time, then press

the OK icon (B9) to confirm.
• Use the          icons (C8) and (C11) to set the minutes, then press the

OK icon (C12) to confirm.
• Press the           icons (C8) and (C11) to activate the auto-start function

until "AUTO START" is displayed.
• Press the OK icon (C12) to confirm. The         symbol appears on the

display. 
• Press the ESC icon (C9) to exit the menu.
• To deactivate the automatic start-up function, press the

(C8) and (C11) icons until the appliance displays the message

Spout

Milk intake tube

Groove

Frothed
milk

regulator

Hole

Hole
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“AUTO START-UP”. 
• Press the OK (C12) icon. “CONFIRM” will appear on the display.
• Press the ESC icon (C9) to deactivate and the symbol will disap-

pear. 

Changing coffee temperature
To change coffee temperature, proceed as follows:
• Press the M icon (C10) to enter the menu and then the          icons (C8)

and (C11) until "TEMPERATURE" is displayed. 
• Press the OK icon (C12).
• Press the         icons (C8) and (C11) to select the required coffee tem-

perature from low, medium and high. 
• Press the OK button (C12) to confirm the temperature selected.
• Press the ESC icon (C9) to exit the menu.

Setting water hardness
The descale message is displayed after the appliance has been operated
for a factory set period of time calculated on the basis of the maximum
quantity of limescale which may be contained in the water used. 
The operating period can be extended if required, making descaling less
frequent by programming the machine on the basis of the real lime content
in the water used.  
Proceed as follows:
• remove the "Total Hardness Test" strip (attached to page 2) from its

packaging then dip it fully in the water for a few seconds, 
Then remove and wait about 30 seconds (until it changes colour and
forms red squares).

• turn the appliance on by pressing the On/stand-by button (A21).
• Press the M icon (C10) to enter the menu and then the           icons (C8)

and (C11) until "WATER HARDNESS" is displayed. 
• Press the OK icon (C12).
• Press the          icons (C8) and (C11) until the number coincides with

the number of red squares on the test strip (for example, if there are 3
red squares on the test strip, select the message "WATER HARDNESS
3" .

• Press the OK icon (C12) to confirm. 
The coffee maker is now programmed to provide the descale warning
when actually necessary.

Programming coffee
For instructions on programming coffee, see the "CHANGING THE QUAN-
TITY OF COFFEE IN THE CUP" section.  

Programming cappuccino
For instructions on programming cappuccino, see the "CHANGING THE
QUANTITY OF MILK AND COFFEE FOR CAPPUCCINO" section.

Programming water
For instructions, see the "CHANGING THE QUANTITY OF HOT WATER" sec-
tion. 

Descaling

Important! Descaler contains acids. Respect the safety warnings pro-
vided by the manufacturer and given on the descaler pack. 

N.B.! Use the descaler recommended by the manufacturer only.  Use
of other descalers invalidates the guarantee. Failure to descale the appliance
as described also invalidates the guarantee. 

Important! Before descaling, make sure the water softener filter has
been removed. 

When "PLEASE DESCALE !" is displayed, the machine requires descaling.  
Proceed as follows:
• Make sure the machine is ready.
• Attach the hot water spout (B7) to the nozzle (A8).
• Press the M icon (C10) to enter the menu and then the          icons (C8)

and (C11) until "DESCALE" is displayed. 
• Press the OK icon (C12) and the appliance displays "DESCALE PLEASE

CONFIRM".
• Press the OK icon (C12). The message "ADD DESCALER PLEASE CON-

FIRM" is displayed.
• Empty the tank of water, pour the contents of the descaler bottle into the

tank respecting the instructions given on the descaler pack, then add
water up to the MAX level marked on the water tank. 
Position a container with a capacity of about 2 litres under the hot water
spout. 

• Press the OK icon (C12). Descaler flows out of the hot water spout into
the container below.
The appliance displays: "DESCALING". 

• The descale programme automatically performs a series of deliveries
and pauses.

• After about 30 minutes "DESCALE COMPLETE PLEASE CONFIRM" is
displayed. 

• Press the OK icon (C12) and "FILL TANK" is displayed. Fill the tank again
and press the OK icon (C12). "RINSING PLEASE CONFIRM" is displa-
yed. 

• Empty the water tank, rinse to eliminate descaler residues, then fill with
clean water. 

• Replace the tank."RINSING PLEASE CONFIRM" is displayed. 
• Press the OK icon (C12) again. Hot water flows out of the spout into the

container below and "RINSING" is displayed.
• Wait until "RINSING COMPLETE PLEASE CONFIRM" is displayed. 
• Press the OK icon (C12). “DESCALE COMPLETE” and "FILL TANK" is di-

splayed. Fill the tank again with clean water.
• The descale programme is now terminated and the appliance is ready

to make coffee again.
NOTE: If descaling is interrupted before completion, the process must
be begun again from the beginning.

Important! FAILURE TO DESCALE THE APPLIANCE REGULARLY
INVALIDATES THE GUARANTEE.

Resetting default values (reset)
If you change the original values, the default values can be reset as follows:
• Press the M icon (C10) to enter the menu and then the           icons (C8)

and (C11) until "RESET TO DEFAULT" is displayed. 
• Press the OK icon (C12) and the appliance displays "RESET TO DE-

FAULT PLEASE CONFIRM".
• press the OK button (C12) to reset the default values.

Statistics
This displays statistics relating to the machine.  
To display, proceed as follows:
• Press the M icon (C10) to enter the menu and then the          icons (C8)

and (C11) until "STATISTICS" is displayed. 
• Press the OK icon (C12).
• Press the           icons (C8) and (C11) to verify:
- How many coffees and cappuccinos have been made.
- How many times the machine has been descaled.
- The total number of litres of water delivered.
• Press the ESC icon (C9) once to exit the menu. 

Buzzer
This activates or deactivates the buzzer emitted by the machine each time
an icon is pressed or an accessory is inserted/removed. 

N.B.! The buzzer is active by default.

• Press the M icon (C10) to enter the menu and then the          icons (C8)
and (C11) until "BUZZER" is displayed. 

• Press the OK icon (C12). "BUZZER PLEASE CONFIRM" is displayed. 
• Press the M icon (C10) to disable or the OK icon (C12) to enable the

buzzer. 
• Press the ESC icon (C9) to exit the menu.
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Water filter
For instructions on the water softener filter, see the section "INSTALLING THE
FILTER".

TURNING THE APPLIANCE OFF 
Each time the appliance is turned off, it performs an automatic rinse cycle
which cannot be interrupted.  

Danger of burns! During rinsing, a little hot water flows from the
coffee spouts. 
Avoid contact with splashes of water.

To turn the appliance off, press the On/stand-by button (A21). 

N.B.! If the appliance is not used for an extended period, place the
main switch (A19) on the back of the appliance in the 0 position.

TECHNICAL SPECIFICATION
Voltage: 220-240 V~ 50/60 Hz max. 10A
Absorbed power: 1350 W 
Pressure: 15 bars
Water tank capacity: 1,7 litri
Size LxHxD: 560x 450x550 mm
Weight: 26 kg

The appliance complies with the following EC directives:

• Low Voltage Directive 2006/95/EC and subsequent amendments;
• EMC Directive 2004/108/EC and subsequent amendments
• EC Regulation 1275/2008 for standby

Materials and accessories coming into contact with food conform to Euro-
pean regulation (EC) no. 1935/2004.

DISPOSAL
Electrical appliances must not be disposed of as household waste. 
Appliances with this symbol are covered by European Directive
2002/96/EC.
All unused electric and electronic appliances must be disposed of

separately from household waste by taking them to special state authorised
centres. 
Disposing of the unused appliance correctly avoids damage to the envi-
ronment and a risk to health. 
For more information on disposing of the unused appliance, contact the
local administration, the waste disposal department or the shop where the
appliance was bought. 
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DISPLAYED MESSAGES

DISPLAYED MESSAGE POSSIBLE CAUSE REMEDY

FILL TANK • The water tank is empty or positioned in-
correctly.

• Fill the tank with water and/or insert it cor-
rectly, pushing it as far as it will go. 

GROUND TOO FINE ADJUST MILL
(alternating with)
INSERT WATER SPOUT AND PRESS OK

• The grinding is too fine and the coffee is de-
livered too slowly. 

• The machine cannot make coffee as there is
air in the hydraulic circuit.

• Turn the grinding adjustment knob one
click clockwise towards "7".

• Insert the hot water spout, press the OK
button (C12) and deliver water from the
spout for a few seconds.

INSERT WATER SPOUT • The hot water spout is not inserted or is in-
serted incorrectly. 

• Insert the hot water spout as far as it will
go. 

EMPTY WASTE COFFEE CONTAINER • The waste coffee container (A4) is too full
or more than 3 days have passed since you
last made coffee (this guarantees correct
hygiene of the machine). 

• Empty the waste coffee container and
clean, then replace. 
Important: when removing the drip tray, the
waste coffee container MUST be emptied,
even if it is not completely full.
If this is not done, when you make the next
coffees, the waste coffee container may fill
up more than expected and clog the ma-
chine. 

INSERT WASTE COFFEE CONTAINER • After cleaning, the waste coffee container
has not been replaced.

• Open the service door and insert the waste
coffee container.

INSERT MILK CONTAINER • The milk container is not inserted. • Insert the milk container as far as it will go.

ADD PRE-GROUND COFFEE • The "pre-ground coffee" function has been
selected without placing any pre-ground
coffee in the funnel.

• The funnel (A17) is blocked.

• Extract the appliance and place pre-ground
coffee in the funnel. 

• Empty the funnel with the help of a knife as
described in the section "Cleaning the pre-
ground coffee funnel".

INSERT BREWING UNIT • The brewing unit has not been replaced
after cleaning. 

• Insert the brewing unit as described in the
section "Cleaning the brewing unit". 

CLOSE DOOR • The service door is open • Close the service door.

FILL BEAN CONTAINER • The coffee beans have run out. • Fill bean container

GENERAL ALARM! • The inside of the appliance is very dirty. • Clean the inside of the appliance thorou-
ghly, as described in the section "Cleaning
and maintenance". If the message is still di-
splayed after cleaning, contact a customer
services.

PLEASE DESCALE! 
(alternating with)
MEDIUM CUP NORMAL TASTE

• The machine must be descaled. • The descaling procedure described in the
"Descaling" section needs to be performed
as soon as possible.

LESS COFFEE • Too much coffee has been used. • Select a milder taste or reduce the quantity of
pre-ground coffee, then make the coffee again.

REPLACE FILTER! • The water softener filter (B9) must be re-
placed. 

• You must immediately replace the filter fol-
lowing the instructions in the section "Re-
placing the filter".



The coffee is delivered too quickly. • The coffee is ground too coarsely. • Turn the grinding adjustment knob one
click anticlockwise towards "1" while the
coffee mill is in operation (fig. 14). 
Avoid turning the grinding adjustment knob
excessively otherwise when you select 2
cups, the coffee may be delivered a drop at
a time.
The effect is only visible after delivering two
coffees. 

PROBLEM POSSIBLE CAUSE REMEDY

TROUBLESHOOTING
Below is a list of some of the possible malfunctions. 
If the problem cannot be resolved as described, contact Customer Services. 

The coffee is not hot • The cups were not preheated.

• The brewing unit has cooled down because
2/3 minutes have elapsed since the last cof-
fee was made.

• The temperature set is too low. 

• Warm the cups by rinsing them with hot
water. 

• Before making coffee, heat the infuser by
pressing the       icon (C5).

• Change the set temperature (see paragraph
"Changing coffee temperature").

The coffee is not creamy enough • The coffee is ground too coarsely.

• Wrong type of coffee

• Turn the grinding adjustment knob one
click anticlockwise towards "1" while the
coffee mill is in operation (fig. 14).

• Use a type of coffee for espresso coffee
makers.

The coffee is delivered too slowly or a drop at
a time. 

• The coffee is ground too finely. • Turn the grinding adjustment knob one
click clockwise towards "7" while the coffee
mill is in operation (fig. 14). 
Continue one click at a time until coffee de-
livery is satisfactory. 
The effect is only visible after delivering two
coffees. 

The milk contains bubbles or squirts out of the
milk spout.

• The milk is not cold enough or is not semi-
skimmed.

• The frothed milk regulator is incorrectly ad-
justed. 

• The milk container lid is dirty.

• You should ideally use skimmed or semi-
skimmed milk at refrigerator temperature
(about 5°C). If the result is still disappoin-
ting, try another brand of milk. 

• Move the frothed milk regulator slightly to-
wards the word "CAFFELATTE" (see section
"Making cappuccino"). 

• Clean the milk container lid as described in
the section "Cleaning the milk container".

The milk does not come out of the milk spout
(B5). 

• The intake tube is not inserted or is inserted
incorrectly.

• Insert the intake tube (B4) in the rubber wa-
sher in the milk container lid (fig. 24).

The milk is not well frothed. • The milk container lid is dirty.

• The frothed milk regulator is not positioned
correctly. 

• Clean the milk container lid as described in
the section "Cleaning the milk container".

• Adjust following the instructions in the sec-
tion "Making cappuccino". 

Coffee does not come out of one of the
spouts.

• The spouts are blocked • Clean the spouts with a toothpick (fig. 27). 

The coffee does not come out of the spouts,
but from around the service door (A2).

• The holes in the spouts are clogged with
dry coffee dust.

• The coffee guide (A3) inside the service
door is blocked and cannot swing.

• If necessary, remove coffee deposits with a
toothpick, sponge or stiff bristled kitchen
brush (fig. 27-29). 

• Thoroughly clean the coffee guide (A3),
particularly near the hinges.

Water comes out of the spouts instead of cof-
fee

• The pre-ground coffee may be blocked in
the funnel (A17).

• Clean the funnel (A17) with a wooden or
plastic fork, clean the inside of the machine. 
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RECIPES
Coffee punch
Ingredients (serves 6):
1/2 l of hot coffee
1/2 l of white Port
1/2 l of rum
100 g of candied brown sugar
Method:
Pour the coffee into a pot, add the rum and the Port and heat until it rea-
ches boiling point. Gradually add the candied sugar, tasting now and then
until sufficiently sweet. When the sugar has dissolved serve in traditional,
short stemmed glasses.

Emperor’s coffee
Ingredients (serves 3):
3 espresso coffees
3 egg yolks
3 teaspoons of sugar
3 dl of milk
2 small glasses of brandy
Method:
Beat the egg yolks with the sugar and the brandy.
Add hot milk and hot coffee.
RECIPE TIP: lightly whip the milk and add slowly at the very last ingredient.
Best served accompanied by a chocolate cake.

Danish coffee
Ingredients:
6 eggs
grated rind of one lemon
100 g of sugar
3/4 l strong, cold coffee
1 large glass of brandy
Method:
Beat the eggs and the lemon rind, and then add the sugar a little at a time
until the eggs become light and airy. Slowly add the coffee and the brandy,
stirring constantly. Serve in chilled teacups or “Ballon” glasses.

Irish cofee
Ingredients (serves 3):
2 spoons of sugar
1 spoon of water
9 teaspoons of whipping cream
6 spoon of Irish Whisky
4 cups of hot coffee
Method:
Boil the water and the sugar for approximately one minute then add to the
Whiskey and the hot coffee. Mix and pour into stem glasses. Carefully pour
the cream onto the coffee (3 teaspoons per glass).
RECIPE TIP: lightly whip the cream so that it stays on top of the coffee.
Grand Marnier or Calvados can also be added.

Coffee sorbet
Ingredients (serves 4):
200 g of granulated sugar
2 dl of espresso coffee
Method:
Combine ½ l of water and the sugar to make a syrup and simmer for a few
minutes; allow it to cool then mix in the coffee. Filter as soon as a smooth
mixture is obtained then place in the freezer to set, mixing often until of a
grainy consistency.

Iced coffee
Ingredients:
4 espresso coffees
4 teaspoons of sugar
12 ice cubes
Method:
Crush the ice and add to the pre-sugared coffee.
Shake in a shaker until a frothy, creamy mixture
is obtained.
RECIPE TIPS: blend on a low blender setting and
serve in a flute or glass tumbler.
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